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Part I

» Answer all questions.
Each question carries 1 mark.

A. Choose the correct answer from the choices given :
1 Off the Job training method consists of :
(a) Straight Ranking method.

(b) Role playing method.
(c) Check list method.

(d) Man-to-man comparison method.

2 A-———isacollection of duties, tasks and responsibilities which are assigned to an individual

and which is different from the assignment.

(a) Job. (b) Human Resource planning.

(¢) Industrial relations.
3 Find the odd man out among the following fundamental principles of grievance procedure.

(d) Responsibility.

(a) Settlement at the lowest level.
(b) Settlement in favour of management.
(¢) Settlement as expeditiously as possible.

(d) Settlement to the satisfaction of the aggrieved.
4 Provision for cars, parking lots and membership in country clubs are examples of :

(a) Base salary of executives. (b) Short-term incentive plans.
(¢) Executive perks. (d) None of the above.
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