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Part B

Answer any © ight questions

FKach question carries 2 marks

your idea about the term Information Technology ?

What is Hardware ?
What is ERP System ?
What is debugging ?
What is Word Processor ?

What is Retail Software ?
What is Global Information systems ?

What is MIS ?
What is Office Automation ?

Part C

Answer any six questions.
Each question carries 4 marks

Difference between Hardware and Software

Explain the types of softwares available on computers

Briefly explain the uses of Spreadsheets.
Briefly explain the concept of Network model
Why information is said to be a competitive weapon ?

What are the characteristics of DSS ?
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